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December 22, 2009

Mr. Philippe P. Dauman

President and Chief Executive Officer
Viacom, Inc.

1515 Broadway

New York, NY 10036

Dear Mr. Dauman:

As [talian American leaders in the State of New Jersey, we write to you to express
our deep concerns with the MTV Networks program, Jersey Shore. We find the
content to be an offensive, inaccurate portrayal of Italian Americans and contrary
to New Jersey’s efforts to reduce hate and bias-related cime. We appeal to the
strong sense of corporate responsibility that Viacom, Inc. has demonstrated
throughout its enfertainment programming history and strongly urge you to taks
the necessary action to immediately remove Jersey Shore from your networks.

In your own words, “MTV Networks, a unit of Viacom, doesnt just reflect popular
culture — we shape it.”' Jersey Shore is a fabrication created by MTV Networks
and rmarketed to represent reality. It was filmed on a set, which, in fact is ot a
reality, but an oceanfront deck that was consiructed for and dismantled after
filming. A story-line, while perhaps not scripted, was created and a cast of ltalian
Americans hired. While MTV Networks has, to date maintained that Jersey Shore
simply comtimues the networks history of documenting various subcultures, we
whole heartedly disagres. This is a far cry from a documentary of a natwrally
occurring subculture existing in New Jersey. The subcultume depicted in Jersey
Shore 1s one created solely by MTV Networks,

The intentional and encouraged use of ethnically derogatory terms to promoie a
television program with an Italian American cast is unconscionable, Pejorative
words including ‘guido’ and ‘guidette’ should have been discouraged by network
management. In fact, their very use by cast is a breach of Viacom’s Global
Business Practices Statement requiring a harassment-free workplace environment,
standards every Viacom employee is expected 1o meet.”

Instead of taking the appropriate disciplinary action to ensure a harassment-free
work place, MTV Networks chose to include multiple clips of cast members using
these derogatory words to promote this program, Producers even went so far as to
perpetuate the use of these terms by asking cast members to define them during
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ong-on-one interviews. Viacom has a legal and ethical respensibility to uphold
policies intended to maintain a harassment-free work place. We point to the
closing paragraph of Viacom’s Global Business Practices Statement, “'Fiacom
expects you to observe not only the letier but also the spirit of its policies ... you
cannot encourage, participate or assist in conduct that breaches these policies. "™

We remind you that New Jersey has one of the strongest bias crime [aws in the
Nation. As such, a significant investment is made each year in prejudics
reduction educailon in our school systems, workplaces and communities.
Viacom’s Global Business Practices Statement addresses the standards for which
you expect employess to comply with local laws, “Viacom's ethical standcrds
are based on obeying the letter and the spirit of the law. Therefore, you must
always conduct your business affairs with honesry, Integrity and good
Judgment. ™

The letter and spirit of New Jersey law is clear; it 1s to encourage, develap,
promore and strengthen respect for human rights and cultural diversity as well as
1o prevent and combat racism, intolerance and bigotry. The bias-related acts
displayed by employees of MTV Networks in the production and marketing of
Jersey Shore, by their nature, are confrontational, inflame tensions and promote
social hostility. These acts are contrary to the spirit of New Jersey law and
jeopardize the active and open pursuit of freedom and opportunity., They
represent nothing less than a direct attack upon the ethnic heritage of our Ialian
American citizens.

For thase reasons, we implore upon your good judgment as well as Viacom's
longstanding commitment to maintaining high business practice standards and we
strongly urge you to cancel the Jersey Shore program immediately.

We invite you to meet with members of the New Jersey [tallan American Caucus
and the New Jersey [talian and Italian American Heritage Commuission to learn
about our shared efforts to preserve and promote an accurate, bias free and non-
stereotyped understanding and awareness of the conmbutions and
accomplishments that our citizens of Italian heritage have made to our State, our
Nation and our world. ‘

Sincerely,

Joseph F. Vitale Richard Bilotti

Chairman Chairman

New Jersey ltalian American New Jersey [ialian and [ralian

Legislative Caucus Amencan Heritage Commission -
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Viacom, Inc. Board of Directors:

Sumner M. Redstone, Executive Chairman & Founder
Shari Redstone, Non-Executive Vice Chairwoman
George S, Abrams

Alan C. Greenberg

Robert K. Kraft

Blythe J. McGarvie

Charles E. Phillips, Jr.

Frederic V. Salerno

William Schwartz

Viacorn, Inc. Senior Management;

Brad Grey, Chairman and CEQ, Paramount Pictures Corporation
Debra Lee, Chairman and CEQ, BET Networks

Judy McGrath, Chairman and CEQ, MTV Networks

Thomas E. Dooley, Senior Executive VP, CAO & CFO

James Barge, Executive VP - Controller, Tax & Treasury

James Bombassei, Senilor VP - Investor Relations

Wade Davis, Senior VP - Strategy, Mergers, & Acquisitions

Carl D. Folta, Executive VP - Corporate Comrnunications
Michael D, Fricklas, Executive VP - General Counsel & Secretary
DeDe Lea, Executive VP - Government Affairs

Denise White, Executive VP - Human Resources & Adminisiration

Hon. Jon Corzine, Governor, New Jersey

Hon. Chris Christie, Govemor-Elect, New Jersey
Hon. David A. Paterson, Governor, New York

Hon. Michael R. Bloomberg, Mayor, New York City

Peggy Conlon, President & CEOQ, The Advertising Council
Thomas M. Prescott, President & CEOQ, Align Technology, Inc.
David E.I Pyott, Chairman & CEQ, Allergan, Inc.

Theresa A. Bischoff, CEQ, American Red Cross in Greater New York

Steve Jobs, CEQ, Appie, Inc.

Eli Katz, President, Asford.com, Luxi Group LLC

Randall L. Stephenson, Chairman, CEO & President, AT&T
Thomas-B. Quaas, Chairman, Beiersdorf AG

Brian Dunn, CEQ, Best Buy Co., Inc. _
Jim O’Donnell, Chairman & CEQ, BMW North Amenca, LLC
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John W. Chidsey, CEQ and Executive Chairman, Burger King Corporation

James L. Dolan, President & CEQ, Cablevision Systems Corporation
Roger Carr, Chairman, Cadbury Adams USA LLC

Fujio Mitaral, Chairman & CEQ, Canon, Inc,

Christopher Cassirer, President, Capella University

Richard D. Fairbank, Chairman & CEOQ, Capital One Financial Corp.

Gil Shwedi, Chairman & CEQ, Check Peint Software Technologies, Inc.

C. Robert Kidder, Chairman, Chrysler Group LLC
James R Craigie, Chajrman & CEO, Church & Dwight Co., Inc.
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John T. Chambers, Chairman & CEQ, Cisco Systems

Richard H. Anderson, CEQ, Delta Air Lines, Inc.

Michael White, President & CEO, DirectTV, Inc.

Charles W. Ergen, Chairman, President & CEO, Dish Network

Greg Waldorf, CEQ, eHarmony.com

Fabrizio Freda, President & CEQ, Estee Lauder Companies

Michael Weiss, President & CEQ, Express

Gary Delapp, CEO & President, Extended Stay Hotels

Alan Mulally, President & CEQ, Ford Motor Company

Glenn ¥. Murphy, Chairman and CEQ, Gap, Inc.

Edward E. Whitacre, Jr., Chairman & CEQ, GM

Jim Goldman, President & CEQ, Godiva Chocolatier, Inc.

Richard A, Noll, Chairmnan & CEO, Hanesbrands, Inc.

Mark Hurd, Chairman, CEO & President, Hewlett-Packard Company
Christopher Nessetta, President & CEO, Hilton Worldwide

S K Green, Group Chairman, HSBC Heldings ple

David Roche, President, Hotels.com

Mike Ward, President, IKEA U.S.

Paui S. Otellini, President & CEO, Intel Corporation

Daniel Neal, Founder & CEQ, Kajeet, Inc.

A.D. David MacKay, President & CEO, Kellogg Company

Irene Rosenfeld, Chatrman & CEQ, Krzft Foods, Inc.

Sheldon G. Adelson, Chairman & CEQ, Las Vegas Sands Corporation
John Anderson, President & CEQ, Levi Strauss & Co.

Michae! Ahn, President & CEQ, LG-North America

Todd Davis, CEO, LifeLock

Ernst Tanner, CEQ & Vice Chairman, Lindt & Sprungli AG
Frederic Roze, President & CEQ, L'Oreal USA

Terry ], Lundgren, Chairman, President & CEQ, Macy’s, Inc.

Paul S. Michaels, President & CEQO, Mars Corporation

Robert W. Selander, CEQ, MasterCard Worldwide

Jim Skinner, Vice Chair & CEQ, McDonald's

Tony Zook, President, Medlmmune, LLC.

Richard T. Clark, Chairman, President & CEQ, Merck & Co., Inc.
Richard Wickerson, Chairman & President, Michelin North America, [nc.
Steve Ballmer, CEQ, Microsoft Corporation

Steve Rasmussen, CEQ, Nationwide

Mark D. Ketchum, President & CEQ, Newell Rubbermaid

Rad Thorn, President, New Jersey Nets

Susan E. Miller, Executive Deputy Director, New York Lottery
Janet L. Robinson, President & CEQ, The New York Times Company
Mark Parker, President & CEQ, Nike, Inc.

Michio Karlya, President, CEO & COO, Nikon Corporation

Blake W, Nordstrom, President, Nordstrom, Inc.

Robert B, Pelzer, President & CEQ, Navartis US

George Fertitta, CEOQ, NYC & Company

Jon Rubinstein, Chairman & CEQ, Palm, Inc.

John H. Schnatter, Founder, Cheimman & CEQ, Papsz John's Int,, Inc.
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Indra K. Nooyi, Chairman & CEQ, PepsiCo

Ron Ferber, President, Powermat, LLC

Bob McDonald, President & CEQ, Procter & Gamble

Robert B. McKnight, Jr., Chairman, CEQ & President, Quicksilver, Inc.
Julian C. Day, Chairman & CEO, RadioShack Corporation

Tony Ellison, CEQ, Shoplet.com

Dan Hesse, CEQ, Sprint Nextel Corporation

Dipl. Ing. Bernhard Pleschko, Managing Director, Swarovski AG
Gregg Steinhafel, Chairman, President & CEQ, Target Corporation
Glenn A. Britt, Chairman, President & CEQ, Time Warner Cable, Inc.
Tom Rogers, CEQ & President, TIVO, Inc.

Robert Dotson, President & CEQ, T-Mobile USA, Inc.

Michael B. Donley, Secretary, United States Air Force

David C. Williams, Inspector General, United States Postal Service
Ivan G. Seidenberg, Chairman & CEQ, Verizon Commumcations, Inc.
Gary Johnson, President and CEQ, Vertrue, Inc.

Marc P. Lefar, CEO, Vonage Holdings Corporation

Allan WONG Chi Yun, Chairman & Group CEO, V Tech Holdings, Ltd.
Jonathan A. Kaplan, President, Walden University

Robert A. Iger, President & CEO, The Walt Disney Company
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